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PROVIDER ALERT 
Rescission of Sept. 16, 2019 and Sept. 25, 2019  

Provider Alerts Regarding Conflict-Free Case Management  
June 16, 2021 

 

 
Dear Provider, 

 
The Idaho Division of Medicaid’s Information Release MA21-16 on Conflict Free Case Management issued 
June 15, 2021 immediately rescinds the Sept. 16, 2019 Optum Idaho Provider Alert and the Sept. 25, 2019 
Optum Idaho Provider Alert regarding conflict-free case management enforcement starting July 1, 2021. 
Enforcement of conflict-free case management is pending Medicaid development of guidance that will clarify 
federal expectations on conflict-free case management and appropriate safeguards to preserve Medicaid 
Member’s rights.   
 

The Division of Medicaid will conduct two stakeholder meetings to gather input on the draft guidelines, the first 
on July 29, 2021 at 2 p.m.MDT Please read Medicaid’s Information Release MA21-16 on Conflict-Free Case 
Management for more information and to participate in the public comment process. For any questions 
regarding Medicaid Information Release MA21-16, please contact the Idaho Division of Medicaid.  
 
 
Thank you, 
  
The Optum Idaho Provider Relations Team 

 
 
 
 
 
 
 
 
 

Alert Summary:  The Sept. 16, 2019 and Sept. 25, 2019 Optum Idaho Provider Alerts regarding conflict-free 
case management are immediately rescinded per Medicaid Information Release MA21-16, pending guidance 
that will clarify federal expectations on conflict-free case management and appropriate safeguards to 
preserve Medicaid Member’s rights.  

https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=18766&dbid=0&repo=PUBLIC-DOCUMENTS
https://www.optumidaho.com/content/dam/ops-optidaho/idaho/docs/alerts/2019alerts/Sept%2016,%202019%20-%20Case%20Management.PDF
https://www.optumidaho.com/content/dam/ops-optidaho/idaho/docs/alerts/2019alerts/Sept%2025,%202019%20-%20Case%20Mgmt%20update.pdf
https://www.optumidaho.com/content/dam/ops-optidaho/idaho/docs/alerts/2019alerts/Sept%2025,%202019%20-%20Case%20Mgmt%20update.pdf
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=18766&dbid=0&repo=PUBLIC-DOCUMENTS
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=18766&dbid=0&repo=PUBLIC-DOCUMENTS

